Job Title: Carers and Older People’s Services Support Worker

Hours: 25 hours per week

Salary: £24,847 FTE (pro rata £16,788.51 per annum / £12.91 per hour)
Location: Thirsk

Contract: Permanent

Reports to: Head of Carers and Older Peoples Services

Accountable to: Operations Manager

About the Role

The Carers and Older People’s Services Support Worker plays a key role in supporting the delivery of
Community Works’ Older People’s Services, including Dementia Day Services, Carers Break, Meals on
Wheels, and Community Transport.

This is a varied and hands-on role combining direct support, coordination, and administration. The
post holder will help ensure services run safely, smoothly, and in a person-centred way, supporting
older people, carers, volunteers, and the wider team.

Why this Role Matters

Community Works supports people to live well and stay connected within their communities. Older
People’s Services provide vital support to individuals who may otherwise experience loneliness,
isolation, or declining well-being.

This role helps ensure that key services , including dementia support, carers respite, transport, and
meal provision are delivered reliably, compassionately, and to a high standard.

Key Responsibilities

Dementia Day Services

e Support the delivery of Dementia Day Services, ensuring sessions are safe, inclusive and person-
centred

e Assistin planning and facilitating meaningful activities, ensuring the sessions are well supported
and engaging

e Provide emotional support and engagement with clients and carers

e Promote dignity, independence and participation

e Support the smooth running of sessions and community-based activities

Meals on Wheels
e Support coordination of volunteer driver rotas and client meal schedules
e Ensure weekly and monthly rotas are accurate, up to date and clearly communicated in a
timely manner
e Communicate changes with drivers and Meadowfields
e Maintain accurate records of changes, cancellations, and deliveries
e Support the smooth delivery of the service

Community Transport Support

e Provide support with transport bookings and coordination when required
e Assist with answering calls and scheduling in the absence of the Head of Service
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e Maintain accurate journey records

Administration
e Maintain accurate records across services using systems such as monday.com ensuring they
are documented in a timely manner
e Support reporting, monitoring and data collection thus contributing effectively to service
delivery targets
e Ensure documentation is up to date and compliant
e Assist with general administrative tasks across services

Volunteer Support
e Work alongside volunteers across services, ensuring they feel supported and valued
e Assist with coordinating volunteer availability ensuring it is consistent and effective
e Promote a positive and inclusive volunteering environment

Safeguarding & Quality
e Follow safeguarding and quality standards and procedures are upheld at all times
e Support safe and high-quality service delivery
e Respond appropriately to concerns or incidents
e Maintain professional boundaries and respect

Team Working
e  Work closely with the Head of Carers and Older People’s Services and wider team
e Provide cross-service support where needed
e Contribute to a positive and collaborative working environment
e Support the wider charity and provide cover or assistance across services and roles where
reasonably required to meet organisational needs.
e Attend meetings, supervision and training

General Duties
e Support the delivery of all Carers and Older People’s Services (COPS), including existing and
future funded programmes or projects that fall within the service area.
e Work flexibly to meet service needs
e Represent Community Works positively
e Promote equality, diversity and inclusion
e Undertake training and development
e Carry out any other reasonable duties

Person Specification

Essential

e Experience working with older people, carers, or community services

e Strong organisational and time management skills

e Ability to manage a varied workload

e Excellent communication and interpersonal skills

e Understanding of safeguarding and confidentiality

e Ability to work flexibly and as part of a team

e Good IT and record-keeping skills

e Full UK driving licence and access to transport, or commitment to obtain a driving licence
within 6 months of employment.
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e Commitment to Community Works’ values

Desirable

e Experience supporting dementia services

e Experience working with volunteers

e Understanding of carers’ needs

e Knowledge of local services and referral pathways
e  Full UK driving licence

Terms, Conditions & Benefits
You will be employed by Community Works, a well-established local charity committed to supporting
local people and communities.

Terms & Benefits

Being part of a respected and friendly local charity with deep roots in the community
20 days annual leave (pro rata) plus bank holidays

Pension 5% Employers contribution

A supportive team environment and collaborative culture

Flexible working arrangements where possible

A chance to make a real difference in the lives of local people
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